Comments from annual questionnaire as of 9/2/18:
• “It's a very friendly place to be and it helps me cope.”
• “I find Friendly Harbor a very helpful and wonderful place.
• “The new place is great --lots of fun when here”
• “Everyone is doing a really good job down there.”

5/29/18 Mentor2Success client:
• “extremely helpful. I liked it all.”

6/03/18 Mentor2Success client:
• “A the time we met, you were the only one there for me, being kind to me.”

Comments reported on 9/1/18:
•"This place saved my life."
•"The people at the harbor are like family."
•"This is a safe place"
•"You all are my support system."

Comments from Mentor2Success clients, reported 9/1/18:
•"it's nice to have someone to talk to"
•"I felt like you (peer specialist) were the only one who would listen to me for the longest time"
•"Its nice to work with a peer specialist, I usually don't have anyone to talk to"
•"Talking to you (a peer specialist) has helped me more than therapy." (note: we appreciate the
sentiment, but see our services as helpful, but no substitute for treatment/therapy.)

Mentor2Success Outcomes:
• A woman with a 12 year history of opioid use when her baby was born with opioids in her
system. She has now been clean off of heroine for 11 months. She is using minimal amounts of
Suboxone to maintain sobriety. She is now sober, has full custody of her children, has a stable
home, and her case with DSS has been closed.
• A young woman with an opioid addiction for several years had previously lost custody of 2
children. She gave birth to a baby born positive for opioids. She used methadone to help her
taper down off heroine. She has completed Crossroads 60 day program. She is now clean, lives
with her mother and 3 children. She has a job. She’s now proud of herself for buying things for
the baby with her paychecks instead of buying drugs.
•A woman recently lost custody of her child due to a relapse on methamphetamines. Initially,
she refused inpatient treatment for fear of being locked up. In working with her M2S recovery
coach, she agreed outpatient treatment at Crossroads. After seeing all of the "cool" classes and
activities at Crossroads, she agreed to inpatient treatment. She has been in rehab now for 4
weeks. She has volunteered to stay another 30 days to help herself transition back to the
community and to find work. Her goal and the court’s goal is for her to regain custody of her
child within the next 60 days.

